
 

Catalyst provides Voice over IP solutions for land mobile 
radio users that improve the reach, quality and frequency 
of communications between �eld and dispatch personnel. 
Our Desktop Dispatch™ solution is designed to 
supplement existing dispatch operations, 
excellent for backup and/or radio monitoring 
applications. Desktop Dispatch™ allows 
anyone using a standard personal 
computer with a microphone and 
speakers to communicate over 
their existing department 
or agency network to 
�eld personnel 
using portable 
and mobile 
radios.    
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  Catalyst Desktop Dispatch™ 
  System Advantages

• Powerful yet Intuitive user interface. Advanced capabilities   
         that you would not expect such as decoding Unit ID’s and 

                 identifying emergency messages.
• Ideal for supplementary and backup dispatch applications, primary 

          dispatch for smaller systems, or for supervisor monitoring in place of 
                expensive desksets.

• Interface to virtually every manufacturers radio system including standard   
       wireline (P25 CSSI, P25 DFSI, DMR AIS, SIP, etc.) and donor radio digital 

       protocols (Harris, Kenwood, EF Johnson, BK Technologies) and  Tone Control   
       (Motorola, others) through Catalyst Gateway technology.
   • Deploy new positions rapidly. Compact, lite application.
   • Designed for low bandwidth requirements. Communicate over LTE, cellular,   
        satellite or other commercial wireless networks.
   • Sum audio from multiple systems, change channels remotely,
       and connect disparate radio systems through a single user interface.

Desktop Dispatch™
Radio Control over IP 
from your Desktop 
or Laptop



• IntelliLink Interworking is a software solution running on commercial off the shelf Windows® 

 computers.  Provision as a micro pc, rackmount server, laptop or other commercially 

available computer that matches your environment.

• IntelliLink™ Interworking is highly scalable, supporting large and small public safety 

organizations.  Start with a single LMR Control Station as the LMR interface and grow.

• IntelliLink™ Interworking connects virtually any LMR radio system to LTE MCPTT, including both 

standards based as well as proprietary radio protocols. 

• An infinitely configurable user interface sets up group calls between LMR and MCPTT Subscriber Units. 

Optionally, Catalyst’s line of Mission Critical Dispatch Console Solutions provides a 

seamless user interface for control of both LMR and LTE resources. 

 

The CALL HISTORY window displays the last 32 calls 

and provides full audio playback at the click of 

a mouse.

A remote personal computer with headset, speakers, microphone and Desktop Dispatch™ RCoIP 
software translates the voice and radio control into packets that are sent over the IP backbone 
network. The Radio Gateway translates these packets back into voice and control signals and 

interfaces to the radio, which sends the voice call out over the air.

The GLOBAL VIEW window shows a Dispatcher all 

the connected Gateways and their 

current status. 


