Case Study - Catalyst Communications Partners
with Florida’s Highway Patrol

Background:

Florida’s Highway Patrol helps ensure the safety and welfare of over
23 million residents, plus millions of visitors every year. This entails
everything from patrolling over 43 million miles and responding to
over 167,000 highway incidents every year to responding to devas-
tating natural disasters and large-scale incidents.

Client’s Critical Challenges:

« Incident response for the FHP can mean the need to communi-
cate with upwards of 17 agencies and hundreds of talk groups
across 6 or more disparate radio system technologies throughout
the state

« The FHP also needed a way to provide backup dispatch commu-
nications for multiple command centers across the state
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@ FIXED DISPATCH LOCATIONS
@ COUNTY RADIO SYSTEMS

Catalyst Solution:
’ Key Benefits:

o Easily access over 500 talk
groups across 200 radio sites

o Fully control all on-board radi-
os from the Mobile Command
Vehicle and from select FHP

« A dispatch environment that’s
adaptable and familiar to dispatch-
ers actions and workflows

o Ability to patch regional radio
systems into Florida’s Statewide
Law Enforcement Radio system

PCs anywhere

(SLERS) o Identify caller Unit IDs and

o Facilitates cross-jurisdictional/ aees
agency communications for im- o Identify and initiate emergency
proved situational awareness and calls
response o Interconnect multiple combi-

o Multiple methods for network nations of radios and radio net-
transport

o Backup communications for static For further information please
dispatch centers contact us a 434-582-6146 or

Email: info@catcomtec.com
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