Case Study - Catalyst Communications Partners
with Prominent Electric Cooperative

Background:

As one of the nation’s largest electric cooperatives serving nearly

a dozen rapidly growing counties, the quest for operational im-
provements and cost reductions is never ending. Along these lines,
advancing communications was a major initiative leading to a com-
plete transition from Land Mobile Radio to public safety broadband
MCPTT for primary communications.

Client’s Critical Challenges:

« Ongoing costly maintenance to support an aging LMR Infrastruc-
ture and dispatch console system

« Ensuring a smooth, complete transition to broadband MCPTT
while providing dispatchers a business-as-usual, natural workflow

« Supporting hundreds of calls per day with no transitional down
time
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